Service Mapping Functional Overview

The Service Mapping product from ServiceNow is flexible and allows
multiple approaches, depending on the context.
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Metrics to determine suitability of approaches

As there is no perfect solution - each Service Mapping approach
can be valuable depending on the context.

Evaluation Metric @
® Technical difficulty in implementation HIGH LOW MEDIUM

- Difficulty in terms of governance, HIGH MEDIUM MEDIUM
strategy, and organizational aspects.

® Access Requirements & Connectivity HIGH MEDIUM LOW

Risk of having missing components
or inability to map certain Services

e Effortto map Services in bulk HIGH LOW LOW
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